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A successful content strategy allows you to plan, manage, and deliver information that is useful or otherwise 

valuable to defined user groups. Users have very specific questions, needs, and goals, and they expect 

immediate, focused answers. At the same time, we need to efficiently manage large information sets and 

reuse content for a wide range of channels and deliverables, from PDF to web, documentation to training to 

tech support, and often support external systems including chatbots and AI engines. The best solution is a 

microcontent-based development process. 

Overview 
 

What is micro content? 

"Microcontent should be an ultra-short abstract of its associated microcontent." 

- Jakob Nielsen, 1998 

How is micro content different from snippets? 

 
Snippets Microcontent 

Content types any any 

Embedded variables/snippets? yes yes 

Conditions yes yes 

Reusing Drag-drop   

Storage: source HTML files XML-based Microcontent file(s) 

Storage: output none HTML files (HTML5 targets) 

Primary use Reuse content inside project Reuse content externally 

Why is it important? 

Short attention spans 

▪ Targeted 

▪ Focused 

▪ Summarizes/entices 

▪ Reusable and curatable 

Impact 

▪ Single sourcing 

▪ Integration 
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▪ Writing style 

▪ Content architecture 

Uses 

 

Examples 
  

HTML5 search results 

▪ Fitbit help 

▪ MadCap Flare help 

▪ Blackbaud help center 

▪ ClickStart website 

▪ IBC Service Parts search 

▪ Gigamon documentation 

http://www.clickstart.net/
https://help.fitbit.com/articles/en_US/Help_article/Search.htm?q=track
https://help.madcapsoftware.com/flare2023/Content/Search-Results.htm?q=inserting%20videos
https://webfiles-sc1.blackbaud.com/files/support/helpfiles/education/k12/full-help/Content/search.html?q=enrollment
https://clickstart.net/search_results.htm?q=embedded%20help
https://www.ibcboiler.com/support/TIPortal/Content/Search_results.htm?q=%22P-9029%22
https://docs.gigamon.com/doclib63/Content/Search.html?q=fabric
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Google's structured data page types 

▪ FAQ 

▪ Q&A 

▪ How to 

▪ Learning video 

Google "FAQ" type 
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Google "Q&A" type 

 

Google "How to" type 
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Google "Learning video" type 

 

Developing micro content 
 

Micro content-based authoring 

Top-down vs bottom-up process 

Micro content-based authoring process 

▪ Match the user's focus 

▪ Brainstorm questions 

▪ Mine existing content 

▪ Create new micro content 

▪ Research and analytics 

Common types of micro content 

▪ Summary 

▪ Definition 

▪ Procedure 

▪ Flowchart/process 

▪ Labeled diagram 

▪ Tutorial/eLearning video 
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Glossary 

1 Open a Glossary file 

2 Click New Item 

3 Type a Term 

4 Type or select a Definition 

Researching micro content 
▪ Customer interaction 

▪ Tech support 

▪ Marketing 

▪ General:  

Google Trends, Quora, Yahoo Answers, Answer the Public, social media 

▪ User analytics:  

Google Analytics, Central analytics 

▪ Interaction analytics: Heap, Mixpanel, Amplitude, Pendo, HotJar 

Researching micro content 

 

Mining existing content 

1 Highlight the "response" content in a topic or snippet 

2 Select Home > Create Micro Content 

3 Type a Phrase 
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Creating new micro content 

1 Open a Micro content file 

2 Type a Phrase 

3 Add the matching content (the "Response") 

Writing micro content 

▪ Review the Schema structured data types, esp. FAQ, Q&A, and How to 

▪ Write the phrase as a question 

▪ Focus on "How," "What," "Why" questions 

▪ Limit answers to 50 words 

Managing micro content 

▪ Grouping: micro content files 

▪ Excluding: conditions 

▪ Finding in topics: Link viewer 

Designing micro content 
 

Best practices 

▪ Keep it simple for external systems 

▪ Match schema types 

▪ Use style classes to customize/exclude content within search results and/or topics 

Customizing search results  

Search results topic 

▪ Which types are included 

▪ Where micro content blocks are positioned 

Customizing search results  

Target: Search tab 

▪ Which micro content file(s) to use  

▪ How many micro content results should appear 

▪ Whether glossary results should appear 
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Customizing search results  

Skin: Styles tab 

▪ Format the micro content blocks in search results and topics 

Including micro content in topics  
Template page or topics 

▪ Which types are included 

▪ Where micro content blocks are positioned 

Formatting micro content 
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Formatting micro content 

 

Formatting micro content 
Search results: featured snippet(s) 

div.featured-snippets-container 

 

Search results: knowledge panel 

div#knowledge-panel 
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