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User Assistance



Overview

◼ How to open context-sensitive UA
◼ When to open UA
◼ How to show/hide window chrome
◼ How to set the window’s size and position
◼ How to bring the UA window to the “front”



Sample application

Field-level UA

Page-level UA



Opening page-level UA

◼ When the user presses F1
◼ When the user clicks a link



UA window example



How to open a UA window

function openHelp(id) {
helpurl = location.href;
begin=(helpurl.lastIndexOf('/') + 1);
end=(helpurl.lastIndexOf('m') + 1);

if (id) helpurl = "h_"+id+"_"+helpurl.substring(begin, end);
else if (highID) helpurl = "h_" + highID + "_" + 
helpurl.substring(begin, end);
else helpurl = "h_" + helpurl.substring(begin, end);

helpWin = window.open(helpurl,'CShelpwin','toolbar=0, 

location=0,directories=0,status=0,menubar=0, 

scrollbars=1,resizable=1,width=500,height=600');
setTimeout('helpWin.focus();',250);
}



Opening a UA window when 
the user presses F1 (IE only)

<body onHelp="openHelp();return false">



Opening a UA window
when the user clicks a link

<a href="#" onClick="openHelp()">Help</a>



Opening field-level UA

◼ When the user presses F1
◼ When the user highlights a term



Popup window example



Opening a popup UA window
when the user clicks a link

<a href="#" onClick="openHelp('ProjectNumber')">
<img src="fieldhelp.gif" width="18" height="18" border="0“>
</a>



How to open a popup UA window

function openHelp(id) {
helpurl = location.href;
begin=(helpurl.lastIndexOf('/') + 1);
end=(helpurl.lastIndexOf('m') + 1);

if (id) helpurl = "h_"+id+"_"+helpurl.substring(begin, end);
else if (highID) helpurl = "h_" + highID + "_" + 
helpurl.substring(begin, end);
else helpurl = "h_" + helpurl.substring(begin, end);

helpWin = window.open(helpurl,'CShelpwin','toolbar=0, 

location=0,directories=0,status=0,menubar=0, 

scrollbars=1,resizable=1,width=500,height=600');
setTimeout('helpWin.focus();',250);
}

ProjectNumber



Opening a popup UA window 
based on a highlighted term

Add to the beginning of openHelp():

// Netscape
if (document.getSelection) 
highID = (document.getSelection);

// IE
else if (document.selection && 
document.selection.createRange) 
{ 
var range = document.selection.createRange();
highID = range.text; 
} highID is the 

highlighted term



How to open a popup UA window

function openHelp(id) {
helpurl = location.href;
begin=(helpurl.lastIndexOf('/') + 1);
end=(helpurl.lastIndexOf('m') + 1);

if (id) helpurl = "h_"+id+"_"+helpurl.substring(begin, end);
else if (highID) helpurl = "h_" + highID + "_" + 
helpurl.substring(begin, end);
else helpurl = "h_" + helpurl.substring(begin, end);

helpWin = window.open(helpurl,'CShelpwin','toolbar=0, 

location=0,directories=0,status=0,menubar=0, 

scrollbars=1,resizable=1,width=500,height=600');
setTimeout('helpWin.focus();',250);
}

highID is the 
highlighted term



Finishing touches

◼ Hiding window chrome
◼ Setting the window’s size
◼ Setting the window’s position
◼ Bringing the window to the front



How to hide window chrome

function openHelp(id) {
helpurl = location.href;
begin=(helpurl.lastIndexOf('/') + 1);
end=(helpurl.lastIndexOf('m') + 1);

if (id) helpurl = "h_"+id+"_"+helpurl.substring(begin, end);
else if (highID) helpurl = "h_" + highID + "_" + 
helpurl.substring(begin, end);
else helpurl = "h_" + helpurl.substring(begin, end);

helpWin = window.open(helpurl,'CShelpwin','toolbar=0, 

location=0,directories=0,status=0,menubar=0, 

scrollbars=1,resizable=1,width=500,height=600');
setTimeout('helpWin.focus();',250);
}



How to set the window’s size

function openHelp(id) {
helpurl = location.href;
begin=(helpurl.lastIndexOf('/') + 1);
end=(helpurl.lastIndexOf('m') + 1);

if (id) helpurl = "h_"+id+"_"+helpurl.substring(begin, end);
else if (highID) helpurl = "h_" + highID + "_" + 
helpurl.substring(begin, end);
else helpurl = "h_" + helpurl.substring(begin, end);

helpWin = window.open(helpurl,'CShelpwin','toolbar=0, 

location=0,directories=0,status=0,menubar=0, 

scrollbars=1,resizable=1,width=500,height=600');
setTimeout('helpWin.focus();',250);
}



Opening a popup UA window
when the user clicks a link

<a href="#" onClick="openHelp('ProjectNumber',x,y)" 
onMouseOver="getPos(event)">
<img src="fieldhelp.gif" width="18" height="18" border="0“>
</a>



How to set the window’s position

<script>
var w=h=x=y=0;

function getPos(e) {
if (e != '') {
w = screen.availWidth; h = screen.availHeight;
x = e.screenX;
y = e.screenY;
// next line adjusts if window is off the screen
if (w - (x+550) < 0) x = w-525;
} }



How to set the window’s position

function openHelp(id,x,y) {
helpurl = location.href;
begin=(helpurl.lastIndexOf('/') + 1);
end=(helpurl.lastIndexOf('m') + 1);

if (id) helpurl = "h_"+id+"_"+helpurl.substring(begin, end);
else if (highID) helpurl = "h_" + highID + "_" + 
helpurl.substring(begin, end);
else helpurl = "h_" + helpurl.substring(begin, end);

helpWin = window.open(helpurl,'CShelpwin','toolbar=0, 
location=0,directories=0,status=0,menubar=0, 
scrollbars=1,resizable=1,width=500,height=80, 
screenX='+y+',screen='+x+',top='+y+',left='+x);
}



How to bring the window to 
the “front”

function openHelp(id) {
helpurl = location.href;
begin=(helpurl.lastIndexOf('/') + 1);
end=(helpurl.lastIndexOf('m') + 1);

if (id) helpurl = "h_"+id+"_"+helpurl.substring(begin, end);
else if (highID) helpurl = "h_" + highID + "_" + 
helpurl.substring(begin, end);
else helpurl = "h_" + helpurl.substring(begin, end);

helpWin = window.open(helpurl,'CShelpwin','toolbar=0, 

location=0,directories=0,status=0,menubar=0, 

scrollbars=1,resizable=1,width=500,height=600');
setTimeout('helpWin.focus();',250);
}



Designing with JavaScript
by Nick Heinle 

JavaScript Bible
by Danny Goodman

DHTML Reference and SDK
from Microsoft Press

Recommended books



Downloading the examples

All scripts and examples can be 
downloaded at: 

www.userfirst.net/demos



Questions?


